Jorogip my0JiuHoi opepTH
3a imum JloroBopom ojiHa cTOpoHa BukoHaBeIb, 3 0JJTHOTO
00Ky, 1 Oynb-sika 0co0a, sika NpUHHAJIA YMOBHU 1aHOTO
HoroBopy my0iidHoi 0depTH - 3aMOBHUK, 3 iHIIOTO OOKY,
nani pazom - Croponu, ykianu aanuii Jlorosip my0mianoi
odeptu (nani — Jlorosip), aapecoBaHuii HEOOMEKEHOMY
KOJTy 0Ci0, SIKUiA € 0QiliiHOI0 MyOIIYHO0 TPOTIO3HUIIIEI0
BukoHagIs ykiacTH i3 3aMOBHUKAMH JIOTOBIP PO
HaJIaHHS MEIMYHHX MOCIYT, IUITXOM PO3MIIEHHS 3asBKH
Ha OTPUMAaHHS MOCIYT Y BINOBITHOMY po3/ini Beo-
caifty https://visitukraine.today/.
3aMOBHHKH, PO3MIIIYIOYH Y BiIIOBITHOMY po3/iii Beo-
caiity https://www.callab.com.ua/ 3asBKy Ha OTpUMaHHS
Bix BUKOHABISI MEAUYHHX TOCTYT, IPUHAMAIOTh YMOBH
11070 J0roBOpY NPO HIDKYEHABEICHE.
3AT'AJIBHI ITOJIOKEHHS
1.1. JloroBipHi BiTHOCHHHU M 3aMOBHHKOM 1
Bukonasuiem odopmisirorees y Burisifi JoroBopy
my6miuHOi oepTr. Hatnckanus wa cropinti Be6-
caifry https://visitukraine.today/ y BignmoBimHoMy
posnini keonku “OPOPMUTU OH-JIAMH 3ASIBKY
”, 03Havae, Mo 3aMOBHHK, HE3aJIeKHO BiJ| CTaTyCy
(diznuanHa ocoba, ropuandHa 0coda, (izmyHa ocoda —
MiATPUEMETTD), 3T1THO YHHHOTO YKPATHCHKOTO
3aKOHOJIaBCTBA, B3SB JI0 BUKOHAHHA yMOBH J[0TOBOpY
my0OJiuHOT 0depTH, SKi BKa3aHi HIKYE.
1.2. loroBip my0niunoi opepTn € myOnigHUM, TOOTO
BiZMOBiAHO 10 crareit 633, 641 LuBinbHOTO KOJEKCY
VYkpainu Horo yMOBU OHAKOBI [ BCiX 3aMOBHUKIB
He3aJIe’KHO Bif crarycy ((pismaHa ocoba, 1opuanIHa
ocoba, pismuHa ocoba — mianpuemMens). [lpu nosHii
3rofi 3 naHuM JloroBopoM 3aMOBHHK MTPUHAMAE yMOBH
Ta MOPSAAOK 0OPMIICHHSI 3aMOBJICHHS, IOPSIIOK
OIUJIaTH Ta HAJAAaHHs MOCIyT BukoHaBLEM, yMOBH
BiJINOBiJaJIbHOCTI 32 HEBUKOHAHHS YMOB LILOTO
Horosopy.
1.3. anwii JloroBip HaOyBae YUHHOCTI 3 MOMEHTY
HATHCKAHHA Ha KHonKy “OPOPMUTU OH-JIAMH
3ASBKY?”, skuMm 3aMOBHMK BHCIIOBIIIOE€ OaskaHHs
OTpUMAaTH Bij BUKOHABIIS BiMOBIIHI IOCIYTH Ta JIi€
JI0 MOMEHTY MTOBHOTO HajaHHS BukoHaBiiem
3aMOBJICHHX MOCIYT, 1 MIOBHOTO PO3PaXyHKY
3aMOBHHMKOM 32 HajlaHi TOCIYTH.
TEPMIHU I BUBHAUEHHSI
«Jlorogip my6JiuHoi opepTm» - myOIIYHUI TOTOBIp,
3pa3oK SKOro posmimieHuii Ha Beo-
caiiti https://www.callab.com.ua/, 1 3acTocyBaHHS
SIKOTO € 000B’SI3KOBHMM JIJIs1 BCIX 3aMOBHHKIB, 11O
BUCJIOBWIIA OaKaHHS OTPUMATH Bill BukoHaBIs
BiJIMTOBITHI TTOCIYTH, TPOTIO3UIIISA PO HATAHHS STKUX
po3Mimena BukoHaBeM Ha caiTi
https://www.callab.com.ua/.
«AKUeNnT - NPUAHATTS 3aMOBHUKOM TPOTIO3HIIii
BuxoHnaBIs 111010 HaJaHHS MOCITYT, BKA3aHUX Y
BiIMOBITHOMY pO3aiii caiiTy https://visitukraine.today/,
[UIIXOM HaTUCKaHHA Ha KHOMKY “OPOPMUTU OH-
JIAVH 3ASIBKY”.
«[Mocayrm» - MEIMYHI MOCITYTH 13 BiniOpaHHs
010JIOTIYHOTO MaTepiay s IPOBEISHHS

Public Offer Agreement
Under this Agreement, one party, the Contractor, on
the one part, and any person who has accepted the
terms of this Public Offer Agreement — the Customer,
on the other part, hereinafter together — the Parties,
have entered into this Public Offer Agreement
(hereinafter — the Agreement) addressed to an
unlimited number of persons, and which is the
official public offer of the Contractor to enter into an
agreement with the Customers on the provision of
medical services by placing an application for
services in the relevant section of the website
https://visitukraine.today/.
Customers, placing in the relevant section of the
website https://www.callab.com.ua/ application to
receive medical services from the Contractor, accept
the terms of this Agreement on the following.
1 GENERAL PROVISIONS
1.1 The contractual relationship between the
Customer and the Contractor is executed in the form
of the Public Offer Agreement. Clicking on the
website page https://visitukraine.today/ in the
relevant section "SUBMIT ONLINE
APPLICATION" means that the Customer,
regardless of status (individual, legal entity,
individual entrepreneur), according to the current
Ukrainian legislation, has accepted the terms of the
Public Offer Agreement, which are listed below.
1.2 The Public Offer Agreement is public, that is,
according to Articles 633, 641 of the Civil code of
Ukraine, its conditions are identical for all Customers
irrespective of the status (individual, legal entity,
individual entrepreneur). In full agreement with this
Agreement, the Customer accepts the conditions and
procedure for placing an order, the procedure for
payment and provision of services by the Contractor,
terms of responsibility for failure to comply with the
terms of this Agreement.
1.3 This Agreement shall enter into force upon
clicking on the "SUBMIT ONLINE
APPLICATION" button, by which the Customer
expresses a desire to receive relevant services from
the Contractor, and is valid until the Contractor fully
provides the ordered services and the Customer fully
pays for services rendered.
2 DEFINITIONS
'""Public offer agreement' — a public agreement, a
sample of which is posted on the website
https://www.callab.com.ua/, and the application of
which is mandatory for all Customers who have
expressed a desire to receive from the Contractor the
relevant services, the proposal for the provision of
which is posted by the Contractor at
https://www.callab.com.ua/.
""Acceptance'' — acceptance by the Customer of the
Contractor's proposal to provide the services
specified in the relevant section of the website
https://visitukraine.today/, by clicking on the button
"SUBMIT ONLINE APPLICATION".



https://visitukraine.today/
https://visitukraine.today/
https://visitukraine.today/
https://visitukraine.today/
https://visitukraine.today/
https://visitukraine.today/

NabopaTOPHUX JOCIIIKEHD, II0/I0 HAAHHS SKUX Ha
Be06-catiti https://visitukraine.today/ po3mimieHa
nporo3uilisi BUkoHaBIIs.

«3aMOBHMK» - Oy/b-sKa Jie3aTHa (PizuyHa,
opuanYHa 0c00a, Gi3udHa 0co0a-MigIPUEMEIb, 3T THO
YUHHOTO YKPaiHCHKOTO 3aKOHOJABCTBA, 10 BiJBiIau
Be06-caiit https://visitukraine.today/ Ta MaroTh Hamip
3aMOBHTH TOCIyTH Y BukoHaBIis.

«BukoHaBeub» - ToBapuCTBO 3 00MEKEHOIO
BianosiganbHicTioO «KOJIJIABY» (ko €IPTIOY
42820998).

«3aMoOBJIEHHS» - HAJISOKHO 0QOpMJIICHA Ta pO3MIllIeHA
Ha Be06-caiiri https://visitukraine.today/ 3asBka
3aMOBHHKA Ha OTPUMAHHS TIOCIIYT, IO aJpecyEThCs
Buxonaso.

«3aKOHO/IaBCTBOY - BCTAHOBJICH] YKPalHCHKUM
3aKOHOJJAaBCTBOM HOPMH JIJISI PETYITFOBAHHS JIOTOBIPHUX
MIPaBOBITHOCHH 3a JIoTOBOpPOM.

MNPEJIMET JOTI'OBOPY

3.1. BuxonaBels 3000B’SI3y€TECSL HA YMOBaxX Ta B
MOPSIKY, BU3HAYCHUX UM J[oroBOpOM, HagaTu
3aMOBHUKY ITOCITyTH Ha OCHOB1 3aMOBIICHHS,
odopmieHoro BukoHaBIeM y BIATIOBITHOMY pO3ILIi
Be0-caiity https://www.callab.com.ua/, a 3aMoBHHK
3000B’I3YETHCS HA YMOBAX Ta B TIOPS/IKY, BU3HAUCHUX
uM J[0roBopoM, CIUTATUTH BapTiCTh 3aMOBJICHUX
MOCITYT Ta NPUHHATYH HaJaHI BIKOHABIIEM TIOCITYTH.
3.2. 3amoBHUK Ta BukoHaBepb MiTBEPKYIOTh, 1110
ueit Jlorosip He € GiIKTUBHOIO Y YIaBaHOIO YroA0I0
a00 yroso1o, ykiaeHoo IiJ BIUIABOM THCKY YU
oOMany.

3.3. BukoHaBelb miaTBEpIKYE, M0 Mae BCi HEOOXiqHI
JIO3BOJIU Ta JIIEH31i Ha 3/1IHCHEHHS TOCIOIaPChKOT
JiSUTBHOCTI, SIKi PETYIIOITH chepy MPaBOBiAHOCHH, IO
BHHUKAIOTh Ta JIIFOTh B TPOIIECI BUKOHAHHS IIHOTO
JloroBopy, Ta 3000B’3yEThCS HECTU BIATIOBIIAIBHICTh
y BUINAJKY MOPYIICHHS NpaB 3aMOBHHKA B ITPOIIECI
BUKOHaHHS 1IbOTO J[0rOBOpY Ta MOPSAKY HaJlaHHS
TOCIIYT.

MNPABA TA OBOBS3KU BUKOHABLISA

4.1. Bukonasenp 3000B’s13aHH:

BHKOHYBaTH YMOBH J1aHOTO J[OroBOpy;

y pasi oOTpUMaHHS Bij 3aMOBHHKA 3aMOBJICHHS
HaJIaTH BiJTIOBIHI IOCITYTH HA YMOBAX Ta IMOPSIIKY,
nepeadbadeHoMy muM J[oroBOpoMm;

MMOBITOMHUTH 3aMOBHHUKA MPO OTPUMaHI Pe3yIbTaTH
HaJaHUX TIOCIYT, Y CIIOCIO TIOTOIKEHIA MK
Croponamu;

O HE pO3ToJIONTyBaTH TPETIM ocobam
KoH(DineHiHAY iHhOopMarito, oAepKaHy
B IIpOIIeCi BUKOHAHHS 110T0 JloToBODY,
3a BUHSATKOM BHIIAJIKiB, TIepen0adeHnx
3aKOHOJIABCTBOM Y KpaiHU;

O He po3sroyonryBaTH JiKapChKy TAEMHHIIIO
Ta TIepCOHAJBHI JIaHi;

o lloBimoMuTH HeraliHO 3aMOBHUKOBI TIPO
HEMOJKJIMBICTh HaJIJaHHS ITOCIYT B
YCTaHOBJICHUH TePMiH 3 Oyab-IKO1
MIPUYWHH;

""Services'' — medical services for the selection of
biological material for laboratory research, on the
provision of which the Contractor's proposal is
posted on the website https://visitukraine.today/.
""Customer' — any capable individual, legal entity,
individual entrepreneur, according to the current
Ukrainian legislation, who visited the website
https://visitukraine.today/  and intend to order
services from the Contractor.

"Contractor"' Limited Liability Company
"COLLAB" (USREOU code 42820998).

"Order' — the Customer's application for receiving
services, which is duly executed and posted on the
website https://visitukraine.today/ and addressed to
the Contractor.

"Legislation" rules for the
contractual relations under the
established by the Ukrainian legislation.

3 SUBJECT OF THE AGREEMENT

3.1 The Contractor undertakes to provide services to
the Customer on the terms and in the manner
specified in this Agreement based on the Order
issued by the Contractor in the relevant section of the
website  https://www.callab.com.ua/, and the
Customer undertakes on the terms and in the manner
specified in this Agreement, to pay the cost of the
ordered services and accept the services provided by
the Contractor.

3.2 The Customer and the Contractor confirm that
this Agreement is not a fictitious or sham deal or an
agreement concluded under the influence of pressure
or deception.

3.3 The Contractor confirms that he has all the
necessary permits and licenses to conduct business
activities that regulate the scope of legal relations
arising and operating in the process of executing this
Agreement, and undertakes to be liable in case of
violation of the Customer's rights in the
implementation of this Agreement and the procedure
for providing services.

4 RIGHTS AND OBLIGATIONS OF THE
CONTRACTOR

4.1 The Contractor is obliged to:

o Comply with the terms of this Agreement;

o In case of receipt of the Order from the
Customer to provide the relevant services on
the terms and in the manner prescribed by
this Agreement;

o Notify the Customer of the results of the
services provided, in a manner agreed
between the Parties;

e Not to disclose to third parties
confidential information obtained in the
course of performance of this
Agreement, except as provided by the
legislation of Ukraine;

e Not to disclose medical secrets and
personal data;

e Notify the Customer immediately about

regulation of
Agreement,
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D.

o

O

o

o 3puilicHIOBaTH Bifbip Oi0JOTIYHMX
MaTepiajiB 3 JOTPUMaHHSIM MPABUIT
ACETTHKH.

© BukopHCTOBYBAaTH CTEpUIIBHI
THCTPYMEHTH, MaTepiaiy, 1abopaTopHuii
1oCy/Jl, TPAHCIIOPTHI CepPEeIOBHIIA,
(izi0NIOTIUHMI PO3YUH Ta PO3ZUUHH
AHTUKOATYJISHTIB;

o 3 MoMeHTy oTpuMaHHs BukoHaBIieM
OioJiorivHOTO Marepiany, BukoHaBelb
BIJIITOBiIa€ 32 TOTPUMAHHS YMOB Ta
NpaBWJI TPAHCIIOPTYBaHHS Ta 30epiranHs
0i10JIOTIYHOTO MaTepiany.

4.2. BukoHaBelb Ma€ MpaBo:

B OJJHOCTOPOHHBOMY HOPSIAKY TMPHU3YITHHATH
HA/IaHHS TIOCTYT 3a M JloTOBOPOM y BUTIAZIKY
mopymIeHHs: 3aMOBHUKOM YMOB IIb0T0 JoTOBODY;

© Bwumararu Bix 3aMOBHHKA JOTPUMaHHSI
ymoB Jlorosopy;

o Jlns peamizarnii ymoB 1p0r0 JloroBopy
3aly9aTy TPETiX 0cid, CTOPOHHI
oprasizaitii, JOTPUMYIOYUCH YMOB
KOoHG}iAeHIIIHHOCTI 1HpopMaITii.

INPABA TA OBOBA3KHU 3AMOBHUKA
5.1. 3aMmOBHUK 3000B’sI3aHUM:

CBO€YACHO OIUIaTUTH BapTiCTh MOCIYT BukoHaBLIS
Ha ymMoBax 1uporo Jlorosopy;
03HaHOMMTHCH 3 iH(OPMALIIEIO TPO MOPSATIOK Ta
YMOBU HaJaHHs TOCIYT, sika po3MimieHa Ha BeO-
caiiti https://visitukraine.today/;
crpusiTH BUKOHABLIO Y HaJlaHH1 MMOCIYT, IUITXOM
BHUKOHAHHSI BKa3iBOK MEJUYHOTO IIePCOHAITY
BukonaBIis, sIKi CTOCYIOTBCS] TIMTaHb OB SI3aHUX 13
HaJlaHHSAM IOCHYT 3a UM J{oroBopoMm.

5.2. 3aMOBHUK Ma€ MpaBo:
odopMHTH 3aMOBIICHHS] HA OTPUMAaHHSI TIOCITYT
BukoHagIs Ha BiImoBigHINA cTopiHIl Beb-
caifry https://visitukraine.today/;
BUMararty BiJl BUkoHaBIl BUKOHAHHSI YMOB IIOTO
Horosopy;

O BuMaratH BiJi BukoHaBIs 30epexKeHHS
JKapChKO1 TAEMHMITI Ta KOH(IACHITIHHOT
iHpopMaii;

O  iHmIi mpaBa, nepeadadeHi 3aKOHOM
VYkpainu «IIpo 3axuct npas
CII0XKHMBAYiB».

HOPAJOK O®OPMJIEHHS 3AM OBJIEHHSA
6.1. 3aMmOoBHUK caMOCTIHHO odopMITIoe 3aMOBJICHHS Ha
BimmoBimHiN cTopinmi Beb-

caifry https://visitukraine.today/ mmsrxom 3amoBHEHHS
HeoOxinHo1 iHQopMartlii y BINIMOBIAHINA eTeKTPOHHIN
(hopMi Ha caiiTi Ta HATHCKAHHSAM Ha KHOTIKY
“O®OPMUTU OH-JIAVIH 3ASIBKY”, a60 3po6uBmm
3aMOBJICHHS 32 HOMEPOM TenedoHy, BKa3aHOMY B
po3aii KoHTakTiB Beo-

caiity https://visitukraine.today/.

6.2. Ctpok it npuOyTTSI MEAUIHOTO NIEPCOHATY
BukonaBls Ha Miclie HaJaHHs TOCIYT, BKa3aHe

the impossibility of providing services
in a timely manner for any reason;

e Carry out the selection of biological
materials in accordance with the rules of
asepsis;

e Use sterile instruments, materials,
laboratory glassware, transport media,
saline and anticoagulant solutions;

e From the moment the Contractor
receives the biological material, the
Contractor is responsible for compliance
with the conditions and rules of
transportation and storage of biological
material.

4.2 The Contractor has the right to:

o Unilaterally suspend the provision of
services under this Agreement in case of
breach by the Customer of the terms of this
Agreement;

o Require the Customer to comply with the
terms of the Agreement;

o To implement the terms of this Agreement,
involve third parties, third-party
organizations, observing the terms of
confidentiality of information.

5 RIGHTS AND OBLIGATIONS OF THE
CUSTOMER
5.1 The Customer is obliged to:

o Timely pay the cost of the Contractor's
services under the terms of this Agreement;

o Familiarize with the information on the
procedure and conditions of providing
services, which is posted at
https://visitukraine.today/;

o Assist the Contractor in the provision of
services by following the instructions of the
medical staff of the Contractor concerning
the issues related to the provision of services
under this Agreement.

5.2 The Customer has the right to:

o Place an Order to receive the services of the
Contractor on the relevant page at
https://visitukraine.today/;

o Require the Contractor to comply with the
terms of this Agreement;

o Require the Contractor to maintain medical
secrecy and confidential information;

o Other rights provided by the Law of Ukraine
"On Protection of Consumer Rights".

6 ORDER PROCEDURE

6.1 The Customer places the Order on the relevant
page of the website https://visitukraine.today/ by
filling in the required information in the appropriate
electronic form on the site and clicking on the button
"SUBMIT ONLINE APPLICATION", or by making
an order by phone specified in contact section of the
website https://visitukraine.today/.

6.2 The term for the arrival of the Contractor's
medical staff at the place of provision of services
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3aMOBHHMKOM, HE MOXe OyTH MEHIIIMM HiX 2 TOAMHH 3
MOMEHTY 0(opMIIeHHS 3aMOBHHKOM BiJITIOBITHOTO
3aMOBJICHHS.

BAPTICTb MOCJYT 1 TOPAJOK OIIJIATH
7.1. BapTicTh MOCIYr BU3HAYAETHCS 33 KOKHUM
3aMOBIICHHSIM OKPEMO, 3aJIeXHO Biji 00paHOoi
3aMOBHHKOM TIOCITYTH, Ta 3a3Ha4aeThcs BUKOHABIIEM Y
BIJIIIOBIIHOMY PO3.1ijIi Ha cTOpiHIli Be6-

caitty https://www.callab.com.ua/.

7.2. BuxoHaBels MOYKE OIUIATATH 3aMOBJICHHS
0E3roTIBKOBUM PO3pPaxyHKOM 0€3M0CEPEIHBO Ha CalTi
Be0-caiiti https://visitukraine.today/ B HYKHINM 4acTHHI
TOJIOBHOT CTOPiHKH.

7.3. Y pasi, aKx10 3aMOBJICHHS aHYJILOBAHE 32
MMMCHEMOBOIO 3asBOI0 3aMOBHHKA IIPOTATOM CTPOKY i
3aMOBIIeHHS, a TIOCIYTH I1ie He OyIi HajaHl 9acTKOBO
abo MOBHICTIO, OIIaYeHa BapTICTh MOCYT MiIJIsATae
MMOBEPHEHHIO Y (hopMi, B sIKiit OyIio 3IMCHEHO OTIaTy
TaKuX MOCIYT, MpoTsroM 10 poOodux JHIB 3 MOMEHTY
MIPUHHATTS pilieHHs BIKOHABIIEM TIPO TOBEPHEHHS
3aMOBHHKY BapTOCTI HEOTPUMAHHUX ITOCIYT.

7.4. 3asBa Ha MOBEPHEHHS TPOMIOBUX KOIITIB MOXeE
OyTH nojaHa 3aMOBHUKOM 3a 3BEPHEHHSIM JI0 KOHTAKT-
neHTpy Buxonasisg +380961121515 Ta HagaHHS
11eHTH(DIKYI0UMX JOKYMEHTIB PO 3aMOBJIEHHS Ta
0co0y 3aMOBHHKA, a TAaKOK IJIATDKHUX PEKBI3UTIB IS
MOBEPHEHHsI KOWTIB. Y pasi nmojaHHs 3aMOBHUKOM
MUCBMOBOT 3as1BH Ha MarepoBOMY HOCIi, Taka 3asBa
HanpaBJIIETHCS 3aMOBHUKOM Ha IOPUINYHY aApECy
Bukonasus, pekoMeHn0BaHIM JUCTOM. [0 3asBU

JI0a€ThCS KOsl IOKYMEHTY, 110 TIOCB1I4ye 0co0y, sKa

oriatuia 3aMOBIICHHS TTOCIIYT.
BIANNOBIJAJIBHICTD CTOPIH TA
BUPILIEHHS CITIOPIB

8.1. Croponu BiANOBiNAIOTH 32 HEBUKOHAHHS 200
HEeHaJe)kHe BUKOHAaHHS YMOB 11,00 J[oTOBOpY B
MOPSIIIKY, Tepen0adeHoMy 1iuM JIoroBOpoOM 1, YUHHUM
YKpaiHCHKUM 3aKOHOJAaBCTBOM.

8.2. ¥V pa3i BUHHKHEHHS CIIOPiB, MOB'SI3aHMX 3
BukoHaHHsAM Croponamu 1poro JloroBopy CtopoHu

3000B'SI3YFOTECS BUPINIYBATH IX UITXOM HEPETOBOPIB 3

JOTPUMAHHSM MpPETeH31HHOTo NopsaKy. TepMin
po3rIsLy nperensii — 7 (ciM) KaJleHIapHUX JTHIB BiJ
JlaTy 11 OTPUMAHHS.

8.3. VYc¢i ciopu, po30ikHOCTI 200 BUMOTH, 1110
BHHHKAIOTH 3 I[bOTO J[oTOBOPY 200 y 3B'I3KY 3 HUM, Y
TOMY YHCIIi IO CTOCYIOTHCSI HOTO BUKOHAHHS,
MTOPYIIECHHS, IPUIMHCHHS a00 HEMIHCHOCTI,

IMiJUIATal0Th BUPIMIEHHIO Y BIATOBIAHOMY CYyIi 3TiAHO 13

TOJIO’KEHHSIMHU YKPaiHCHKOTO MaTepiajJbHOTO 1
MpOoIeCyaTbHOTO MpaBa.

DPOPC-MAKOPHI ObCTABUHUA

9.1. CropoHH HE HECYTh BiAOBINAITLHOCTI 32
HEBUKOHAHHS OYyb-5KOTO 31 CBOIX 3000B's13aHb, 32
BHHSITKOM 3000B'S13aHB TI0 OTUIATI, AKIIO JOBEAYTh, IO

Take HEBUKOHAHHS OyII0 BUKIMKAHO (HOpC-MaKOPHUMU

oOcTaBMHAMH, TOOTO NOIISIMH a00 0OCTaBUHAMMU,
JHCHO 3HAXOMSIThCA 1032 KOHTpoJieM Takoi CTOpoHH,

HACTAJIH MMiCIIs YKJIaACHHA ObOTO I[OFOBOpy, 10 HOCATH

specified by the Customer may not be less than 2
hours from the moment the Customer places the
relevant Order.

7 COST OF SERVICES
PROCEDURE

7.1 The cost of services is determined for each Order
separately, depending on the service selected by the
Customer, and is indicated by the Contractor in the
relevant  section on the  website page
https://www.callab.com.ua/.

7.2. The Contractor may pay for the Order by
cashless payment directly on the website
https://visitukraine.today/ at the bottom of the main
page.

7.3. If the Order is canceled at the written request of
the Customer during the validity of the Order, and
the services have not been provided in part or in full,
the paid cost of services shall be refunded in the form
in which such services were paid, within 10 working
days from the date of the decision by the Contractor
to return the cost of the services not received by the
Customer.

7.4. The application for a refund can be submitted by
the Customer by contacting the Contractor's contact
center +380961121515 and providing identification
documents about the Order and the identity of the
Customer, as well as payment details for the refund.
In case the Customer submits a written application on
paper, such application shall be sent by the Customer
to the legal address of the Contractor, by registered
mail. A copy of the document certifying the person
who paid for the Service Order shall be attached to
the application.

8 RESPONSIBILITY OF THE PARTIES AND
DISPUTE RESOLUTION

8.1 The Parties shall be liable for non-performance or
improper performance of the terms of this Agreement
in the manner prescribed by this Agreement and
applicable Ukrainian legislation.

8.2 In the event of disputes related to the
implementation of this Agreement by the Parties, the
Parties undertake to resolve them through
negotiations in accordance with the claim procedure.
The term for consideration of the claim is 7 (seven)
calendar days from the date of its receipt.

8.3 All disputes, disagreements or claims arising
from or in connection with this Agreement, including
those related to its implementation, violation,
termination or invalidity, shall be resolved in the
relevant court in accordance with the provisions of
Ukrainian substantive and procedural law.

9 FORCE MAJEURE

9.1 The Parties shall not be liable for non-
performance of any of their obligations, except for
payment obligations, if they prove that such non-
performance was caused by force majeure, that is,
events or circumstances that are really beyond the
control of such Party, occurred after conclusion of
this Agreement, and are unpredictable and

AND PAYMENT




10.

Herepen0ayeHni i HeBIIBOPOTHUH XapakTep.

o dopc-MakopHHX 0OCTaBHH HAJISKATh, 30KpEMa,
MPUPOHI KaTaKIi3MH, CTPAMKH, MOXKEXKI, TOBEHI,
BUOYXU, 00MEp3aHHs, BIHU (SIK OTOJIOIICHI, TaK 1
HEOTOJIOIICH ), 3aKOJIOTH, 3aTPUMKH TPAHCIIOPTY,
BUKJIMKaHA aBapisMu a00 HECTPUSATIMBUMHU
[MOTOAHUMHU YMOBaMHU, HEOE3MEKH 1 BUIMIAJIKOBOCTI Ha
Mopi, eM0apro, karacTpodu, OOMEKEHHS, 10
HaKJIaJal0ThCs ACP)KaBHUMH OpraHaMi (BKJIFOYA0UU
PO3IOiTYy, IPIOPUTETH, OPILIHHI BAMOTH, KBOTH 1
LIHOBHH KOHTPOJIb), SIKIIO 11i 00CTaBUHU
0e3nocepeIHbO BIUTMHYJIM HAa BUKOHAHHS 1[bOTO

Horosopy.

9.2. CtopoHa, IJIs SIKO1 CTajI0 HEMOIKJIMBUM BUKOHAHHS

3000B's13aHb 3a UM J[OroBopoM depes HacTaHHs (opc-
Ma)XOPHHUX OOCTaBWH, TOBUHHA HETaiHO iHPOpMyBaTH
iary CTOpoHy B THCEMOBOMY BUTJISLL TIPO
BUHVKHCHHSI BHIICBKA3aHUX 00CTaBHH, a TAKOXK
mpotsroM 30 (TPUAINTH) KaJleHIApHAUX THIB HAIaTH
iHmii CTopoHi maTBepHKEHAS (POpC-MaKOPHUX
o6craBuH. TakuMm miATBEpPKEHHSIM OyIe TOBiIKa,
ceprudikat abo iHIINN BiAIOBITHUHA JOKYMEHT,
BUJIAHUI YITIOBHOBAXXECHUM JIEPIKAaBHUM OPTaHOM,
PO3TAlOBaHUM 3a MIiCIIeM BUHUKHEHHS Qopc-
Ma)XOPHHUX 0OCTaBUH.

9.3. Yac, sixuii notpiden CTopoHaM aJisi BUKOHAHHS
CBOIX 3000B's13aHb 3a 1M J{oroBopom, Oyne
MIPOJIOBXKEHO HA OYAb-IKHI TEPMiH, IPOTATOM SIKOTO
OyJ10 BiIKJIaZeHO BUKOHAHHS Yepe3 MepepaxoBaHuX
o0OcTaBHH.

9.4. fxmo yepes N1it0 00CTaBUH HenepeOOpHOi CHIIN
HEBUKOHaHHS 3000B’s13aHb 32 UM J{0TOBOpOM TpUBae
OlITbIlIe TPHOX MiCAIIIB, KOXHA 13 CTOPiH Mae mpaso
po3sipBaru neit JloroBip B OAHOCTOPOHHBOMY MOPSJIKY,
MUCEMOBO MOBIIOMHUBILIY PO 1€ iHITY CTOPOHY.
HesBaxkatoun Ha HacTaHHS popc-Maxkopy, nepen
MPUIMUHEHHM 1100 JloroBopy BHacCHiIOK (hopc-
MaxopHHUX 00cTaBuH CTOPOHU 31HCHIOIOTh OCTATOYHI
B32€EMOPO3PaxXyHKH.

HesBaxkatoun Ha HacTaHHS popc-Maxkopy, nepen
MPUIMUHEHHSIM 1100 JloroBopy BHacHiIok dopc-
MaXopHUX 00cTaBuH CTOPOHH 3/I1HCHIOIOTH OCTaTOYHI
B32€MOPO3PaxXyHKH.

IHIOT YMOBHU 10T OBOPY

10.1. Tadopmariis, 10 HATAETHCS 3aMOBHUKOM €
koH(pixeHmiHoI0. [HbOopMaIltis mpo 3aMOBHHKA

BHKOPHCTOBYETHCS BHKIIFOUHO B IIUISIX BAKOHAHHS HOTO
3aMoBJIeHHS (BiATIPABIICHHS MTOBIIOMJICHHS 3aMOBHUKY

PO MPHUHHATTSA 3aMOBJICHHS, HAACHIAHHS PEKIaMHUX
MTOBITOMJICHB 1 T.1.).

10.2. Bracanm akuentyBanHas JloroBopy Ta
MIPOCTABJICHHSIM BiIMITKH y BIIIIOBITHOMY MiCIIi Ha
caifti https://visitukraine.today/ 3amMOBHHUK
TO0OpOBITFHO Ha/a€e 3roqy Ha 30ip Ta 00pOOKY BIACHUX
MEPCOHANBHHUX JIAHUX 3 HACTYITHOIO METOIO: JIaHi, 110
CTalOTh BiJJOMi1 BUKOPHCTOBYBATUMYThCS B
KOMEPIIHNX X, B TOMY YHUCI Il 00poOKH
3aMOBIIEHb, OTPUMaHHsI iH(opMaIlii Mpo 3aMOBIICHHS,
HA/ICWJIaHHS TEIEKOMYHIKAIlIHHUMH 3ac00aMHu 3B A3Ky

unavoidable.

Force majeure includes, but is not limited to, natural
disasters, strikes, fires, floods, explosions, icing, wars
(both declared and undeclared), riots, traffic delays
caused by accidents or adverse weather conditions,
hazards and accidents at sea, embargoes,
catastrophes, restrictions imposed by government
authorities (including allocations, priorities, formal
requirements, quotas and price controls), if these
circumstances directly affected the implementation of
this Agreement.

9.2 A Party for which it has become impossible to
fulfill its obligations under this Agreement due to
force majeure shall immediately notify the other
Party in writing of the occurrence of the above
circumstances, and within 30 (thirty) calendar days to
provide the other Party with confirmation of force
majeure. Such confirmation shall be a certificate or
other relevant document issued by an authorized state
body located at the place of occurrence of force
majeure.

9.3 The time required by the Parties to fulfill their
obligations under this Agreement shall be extended
for any period during which performance has been
delayed due to the above circumstances.

9.4 If, due to force majeure, the non-performance of
obligations under this Agreement lasts for more than
three months, each of the Parties has the right to
terminate this Agreement unilaterally by notifying
the other party in writing. Notwithstanding the
occurrence of force majeure, before the termination

of this Agreement due to force majeure
circumstances, the Parties shall make final
settlements.

10 OTHER CONDITIONS OF THE
AGREEMENT

10.1 The information provided by the Customer is
confidential. Information about the Customer is used
exclusively for the purpose of fulfilling his Order
(sending a message to the Customer about acceptance
of the Order, sending advertising messages, etc.).

10.2 By accepting the Agreement and marking it in
the  appropriate place on the  website
https://www.callab.com.ua/ the Customer voluntarily
agrees to the collection and processing of personal
data for the following purpose: the data that becomes
known will be used for commercial purposes,
including for order processing, receiving order
information, sending by telecommunication means
(e-mail, mobile communication) of advertising and
special offers, information about promotions, or any
other information about the activities of the website
https://visitukraine.today/

For the purposes provided for in this paragraph, the
Customer may send letters, messages and materials
to the postal address or e-mail to the Customer, as
well as send sms-messages, make calls to the
telephone number specified in the Order.

10.3 The Customer gives the right to process his



https://visitukraine.today/
https://visitukraine.today/

(EeeKTPOHHOIO MOIITOI0, MOOUIBHUM 3B SI3KOM )
PEeKIaMHHX Ta CHeliaTbHUX MPOMO3HLIiH, iHpopMarrii
npo axiii, abo Oyab-sKoi iHmoi iHpopMaii mpo
IistpHICTE BeO-caliTy https://www.callab.com.ua/.
Juist mineid, mependoadyeHnX UM MYHKTOM, 3aMOBHHKY
MOYTb HaIlPABISITHCS JIUCTH, TTOBIIOMIJICHHS Ta
Marepiajay Ha MOIITOBY ajpecy, e-mail 3aMoBHHKY, a
TAKO BIIMPABIATUCS SMS-TIOBIIOMIICHHS,
3MIACHIOBATHCS I3BIHKM HA BKAa3aHUN HUM Y
3amoBIeHHI TereQOoHHHIH HOME.

10.3. 3amoBHHK Jja€ NPaBO 3AIMCHIOBATH 00POOKY HOTO
MEPCOHANBHUX JIaHHUX, Y TOMY YHUCIIi: IOMIIIaTH
TepCcoHaNBHI AaHi B 6a3u ganux (0€3 101aTKOBOTO
MTOBITOMJICHHSI TIPO T1€), 3MIHCHIOBATH 30€piraHHs
JaHUX, iX HAKOMMMICHHS, OHOBJICHHS, 3MiHY (Y Mipy
HeoOXimHoCTi). BukoHaBens Oepe Ha cebe
3000B's13aHHA 320€3MeYNTH 3aXHUCT JAHUX BiJ
HECAHKI[IOHOBAHOTO JOCTYITy TPETiX 0ci0, He
MIOIIUPIOBATH 1 HE TIepeaaBaTH AaHi Oyab-sSKild TpeTiit
CTOpOHI (KpiM Tepemadi JaHuX MOB'I3aHIM 0C00aM,
KOMEPIIIHAM TlapTHEpaM, 0co0aM, YIIOBHOBaKEHUM
BukoHnaBiiem Ha 31ilicHeHHA Oe3mocepeaHpoi 00poOKu
JTAHUX JJIS 3a3HAYCHUX I[IIEH.

10.4. BukoHaBelp He HECE BIAMOBIIAIBHICT 3a 3MICT 1
MpaBAMBICTh iH(POPMAILii, 0 HATAETHCS 3aMOBHUKOM
pu opOpMIIEHH]I 3aMOBJICHHS. 3aMOBHHUK HECe
BiJIMTOBIAJILHICTH 3a JJOCTOBIPHICTH BKa3aHOI MPU
o¢opMJIICHH] 3aMOBJIEHHS iHpOpMaLlii.

personal data, including: to place personal data in the
database (without additional notice), to store data,
accumulate them, update, change (as needed). The
Contractor undertakes to ensure the protection of data
from unauthorized access by third parties, not to
distribute or transfer data to any third party (except
for the transfer of data to related parties, commercial
partners, persons authorized by the Contractor to
carry out direct data processing for these purposes.
10.4 The Contractor is not responsible for the content
and veracity of the information provided by the
Customer when placing an order. The Customer is
responsible for the accuracy of the information
specified when ordering.




